
Catch A Captains Feedback Policy 

 

Your feedback is invaluable to us, and we truly appreciate your input. At Catch A Captains, 
we value open communication and strive to continuously improve our services. However, 
to ensure clarity and protect both parties, please adhere to the following guidelines when 
submitting feedback: 

 

1. Confidential Information: While we welcome your ideas, suggestions, and feedback, 
please refrain from submitting any confidential or proprietary information to Catch A 
Captains or any of its affiliates. This includes but is not limited to sensitive business 
strategies, trade secrets, or proprietary technologies. 

 

2. Voluntary Submission: By submitting any ideas, information, or suggestions to Catch A 
Captains, you acknowledge that your submissions are voluntary. 

 

3. Ownership of Submissions: You agree that any submissions and their contents 
automatically become the property of Catch A Captains, without any obligation for 
compensation to you. 

 

4. Review Obligation: Catch A Captains is not obligated to review or respond to your 
submissions. However, we do appreciate and consider all feedback provided by our 
customers. 

 

5. Implementation and Distribution: Catch A Captains reserves the right to implement, 
modify, or distribute any portion of your submissions and their contents for any purpose, 
without any obligation for compensation to you. 

 

6. Confidentiality: Catch A Captains does not guarantee the confidentiality of your 
submissions. While we treat all feedback with respect and discretion, we may share and 
discuss submissions internally as necessary for the improvement of our services. 

 



Your feedback plays a vital role in shaping our offerings and enhancing your experience 
with Catch A Captains. We thank you for your understanding and cooperation in adhering 
to our Feedback Policy. 

 

If you have any questions or concerns regarding this policy, please don't hesitate to contact 
us. We're here to assist you. 


